NMonHoe pyKoBOACTBO NO BHeOpPEeHUIo
aMmoCRM
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Y3HanTe, Kak npoxoanT BHegpeHne aMoCRM nofa KoY, 4TO BKJIHOYEHO B npouecc,

KaKune CPOKWU N rapaHTUK Bbl MOXXETE OXKNAATb OT Hallen komnaHum Rubtsov.pro.

Y10 Takoe BHeapeHue aMmoCRM?

BHenpeHne aMmoCRM — 3T0 He NPOCTO YCTaHOBKa NMporpamMmbl, a Lesbii npouecc,
HanpaBJIeHHbIN Ha oNnTuMKn3aunto busHec-NpoLEeccoB Ballen koMmnaHnu. cnonb3ys
aMoCRM, Bbl cMoXxeTe 3(h(heKTUBHO opraHmn3oBaTb paboTy oTAena npogax,
YyNyHLWNTb B3aMMOLENCTBME C KJIMEHTAaMUN N NOBbICUTb 06Lyto

npon3BoANTENLHOCTb BU3Heca.

NMpeumywectea aMmoCRM

YOOBHBIN U UHTYUTUBHO MOHATHbLIN NHTEP(ENC, KOTOPbIN JIErKO 0OCBanBaeTCs

Balle KOMaHAOM.

rmbkne HaCTPOMNKW, aflanTUPOBaHHbIE NOL YHUKAJIbHbIE I'IOTpeﬁHOCTVI Ballero

Ou3sHeca.

NWHTerpaumnsa c apyrumm cepsmcamm, Takumm Kak 1C, Ozon, Wildberries.

MNMpodeccrmoHanbHas nogaepxka n obyvyeHmne gna Bawmx COTPYOHUKOB.

JTanbl BHegpeHna amoCRM

Mpouecc BHeapeHnsa aMoCRM BKOYaeT HECKOJIbKO KJIHOYEBbLIX 3TAanoOB, KaXkabl 13

KOTOPbIX KPUTUYECKM Ba>KeH A9 YCMNELWHOro 3aBepLlleHns npoeKTa:
e AyauT: AHann3 TekyLwmnx busHec-npoueccos n onpegeneHne TpebosaHum.

e NMpoekTupoBaHue: Pa3paboTka pelleHns, KOTopoe naeasibHo COOTBETCTBYET

BallM 3aga4aM.



HacTpo#ka: YCTaHOBKa U KOH(PUryprpoBaHMe CUCTEMbl Mo Balln HYXAbI.

OOyueHue: NpoBefeHNe TPEHNHIOB A8 COTPYOHUKOB Ballel KoMNaHuu.

3aI'IyCK: TeCTVIpOBaHVIe n BHegpeHme CUCTeMbl B 3KCrJtlyaTalnio.

Moppep>xka: ObecneyeHne TEXHNYECKON MOAAEPXKKM N KOHCYIbTALUIA nocne

BHeEAPEHNA.

Cpoku n SLA

Cpoku BHegpeHus aMoCRM 3aBUCAT OT CNOXKHOCTK NpoekTa n obbema paborT.
O6bI4HO NpoLuecc 3aHUMaeT oT 2 Ao 4 Hepesnb. Mbl NpefocTasnsem 4eTkme SLA
(Service Level Agreement), KOTopble rapaHTUPYIOT BbIMOJIHEHNE paboT B

OroBopeHHbIe CPOKUN 1N C BICOKMM YPOBHEM Ka4deCTBa.

Moyemy cTouT BbiOpaTb Rubtsov.pro?

Hawa komnaHua obnanaet 6onee 9-neTHMM onblToM B BHegpeHnn CRM-cuctem,
Bk/to4as aMOCRM u butpukc24. Mbl ycnelwwHo 3asepwnnan 6onee 100 NnpoekTos 1
rOTOBbI MPeAsIOKUTb BaM MHOUBUAYAJIbHbLIA NoAXo4 1 rmbkue ycnosus

CoTpyaHu4ecTBa.
Ycnyra: ABToMaTmsauma bmusHeca noa Ko

Kencbl: ABTOreHepauuns nNaaTeXHbIX CCbIJIOK - ABTOMaTMU3aumMsa oTAesna NorncTuKm

+ Cnctemsl 60oHycoB 1 pecepanos

NcTo4vHuK: https://rubtsov.pro/blog/vnedrenie-amocrm-pod-klyuch.pdf
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